Paris, November 2016

2-Way SMS
Instant, dynamic consumer
communications
Get short codes and long numbers
for your SMS polls, sweepstakes and
loyalty programs.

2-WAY SMS MESSAGING
GET A NUMBER TO SEND AND RECEIVE SMS
2-Way messaging allows businesses to open
a powerful channel of communication with
end users. It is initiated when a message is
sent from or received on a configured 2-Way
number. The service also supports machineto-machine messaging.

SHORT CODES AND
VIRTUAL LONG NUMBERS
With Infobip, it is easy to get a mobile number
for your business to run engaging SMS
sweepstakes, broadcasts and loyalty
programs. We provide short codes, virtual
long numbers, and advanced tools for
managing and monitoring inbound messages.
Check, buy and cancel mobile numbers over
API or Infobip Portal for your maximum
convenience. Fully transparent number fees.
Low balance alerting. Real-time tips.
Our 2-Way SMS service is live in 50+
countries with coverage growing daily. It is
easily combined with other channels - voice,
email, Viber, Facebook Messenger, LINE - for
a superior impact of your campaigns.

+277 889 040 34
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Received: Sun 18, 16:36

Received: Tue 24, 10:22

Surgery: Free flu
vaccines to all children
under the age of 16 this
winter.

Music link: We are
rewarding your loyalty
with 20% off your next
purchase at our store.

Reply “Yes” and we’ll
call you to book an
appointment.

Reply REWARD ME.

Virtual long number example

Short code example

FEATURES
KEYWORDS. Allowing multiple campaigns on a
single number. Multiple keywords on the message
level, e.g. STOP SPORTS.
OPT IN/OUT. Manage subscriber statuses automatically. Let our system do the checking.
AUTO–RESPONSE. Configurable on both the
keyword and number level.
Collect messages over WEB INTERFACE and API.
Collect messages via email, SMPP, HTTP forward
and pull (additional options).
CONCATENATED (long) messages, UNICODE.
OMNICHANNEL options. Reach users across
channels and devices. Use SMS, voice, push notifications, chat apps, and email in any combination or
failover scenario.
DEDICATED and SHARED numbers available.

YOUR MESSAGES
NEVER STAY QUEUED
Close partnerships with MNOs and in-house
developed technology allow us to guarantee
top delivery rates and instant traffic
processing. 150-strong dev force constantly
upgrades the platform to meet latest
enterprise demands.
Speaking 10+ languages, our expert 24/7
technical support makes sure your inbound
messages never stay queued.

SURVEY
CREATION

COSTS AND
PERFORMANCE

front end

overview

AVAILABLE IN

50+
COUNTRIES

CAMPAIGNS THAT STAND OUT
FILTERING BASED
ON MESSAGE
CONTENT

Automated coupon validation for large scale
consumer campaigns.
QUIZ
TUE 24, 10:44

You’ve signed up for our music quiz! To
win, answer this: What did Will Smith use
to be known as? A) Fresh Prince B) Jazzy
Jeff
TUE 24, 10:45

A
TUE 24, 10:46

Congratulations! You’ve won a brand new
smartphone!
TUE 24, 10:47

TYPE MESSAGE HERE:

SEND

Support tickets over SMS - buy and configure
our numbers over Zendesk service in no time.
Conversation-like threads. After sending SMS
to a group of recipients, you can receive their
replies without asking them to include
keywords. The conversation becomes more
natural, improving the end-user experience.
Message content filtering. Great for live
polling in TV shows, when incoming messages
are displayed in real time.
Automated group notifications. Triggered by
an inbound message with a keyword, they are
excellent for managing appointments. A
teacher that sends out “STUDENTS I will not
attend tomorrow’s lecture” can trigger an
automatic notification to all the contacts in the
STUDENT group defined in the address book.

INFOBIP PORTAL

API

An all-in-one solution for messaging and
omnichannel marketing, Infobip Portal allows
you to run engaging campaigns and monitor
them per different parameters in real time.

Fit 2-Way SMS into your system in whatever
way you like. Explore our API and docs:
dev.infobip.com

Get detailed info on your campaigns’ unique
and returning subscribers, check costs, top
countries and most active time of day.

Get in touch now!					

Self-service allows you to search, buy and
cancel 2-Way numbers, to configure keywords,
chose how to collect inbound messages and
manage actions like auto replies.

info@infobip.com

GLOBAL PRESENCE
EUROPE

VIETNAM | Ho Chi Minh City

UK | London

+442078374180

RUSSIA | Moscow

+74956427243

RUSSIA | St. Petersburg

+78129039530

TURKEY | Istanbul

+902129100700

FRANCE | Paris

+33785080501

ITALY | Milan

+390249532430

+84903200065

CHINA | Shenzhen

+86075586719514

CHINA | Beijing

+8615001300206

TAIWAN | Taipei

+886266175988

KOREA | Seoul

+821032780565

JAPAN | Tokyo

+818077246802

NORTH AMERICA

SPAIN | Madrid

+34916034362

CANADA | Vancouver

+16045669031

SWEDEN | Stockholm

+46735103696

MEXICO | Mexico City

+525567328916

POLAND | Warsaw

+48664500055

UKRAINE | Kiev

+380443383061

CROATIA | Pula
CROATIA | Rijeka

SOUTH AMERICA
ARGENTINA | Buenos Aires

+541148908619

+38552638772

BRAZIL | Curitiba

+554132244879

+38551564759

BRAZIL | Recife

+558130388444

BRAZIL | São Paulo

+551139001300

CROATIA | Zagreb

+38516406055

SERBIA | Belgrade

+381114142760

BOSNIA | Sarajevo

+38733262906

ASIA

PERU | Lima

+5114878561

COLOMBIA | Bogotá

+5717043487

CHILE | Santiago

PHILIPPINES | Manila

+6324795467

+56232245960

AFRICA

UAE | Dubai

+97143687293

NIGERIA | Lagos

+23416322705

KAZAKHSTAN | Almaty

+77273110289

SOUTH AFRICA | Johannesburg

+27115681555

INDIA | Mumbai

+9102224935063

INDIA | New Delhi

+911204242879

INDIA | Pune

+9102065287770

INDIA | Bangalore

+919742251710

BANGLADESH | Dhaka

+8801743628666

MALAYSIA | Kuala Lumpur

+60386010105

THAILAND | Bangkok

+6626519384

INDONESIA | Jakarta

+622157948399

VIETNAM | Hanoi

+84945375383

KENYA | Nairobi

+254729774383

GHANA | Accra

+233249889408

UGANDA | Kampala

+256751461922

TANZANIA | Dar es Salaam

+255685048142

MOROCCO | Casablanca

+212522364331

IVORY COAST | Abidjan

+22522417216

ZAMBIA | Lusaka

+260964681335

AUSTRALIA
AUSTRALIA | Sydney

+60173394410

Infobip operates one of the world's leading proprietary messaging and communications platforms,
designed to connect mobile network operators with enterprises. Offices on six continents and strategic
partnerships with major telco groups enable us to provide seamless integration and delivery.
Always looking for innovation and new ideas, fostering a customer-first business philosophy and being
at home in every part of the world makes us the reliable provider for thousands of clients worldwide.
www.infobip.com
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