
MEETING UPDATES
STATUS FINISHED

MESSAGES SENT

I will be 5 minutes late.

Meeting updates

CAMPAIGN COMPLETION
FINISHED MIN 2S; MAX 10S 3 LIVE ESTIMATES COST 4€

AVERAGE CALL DURATION ANSWERED CALLS
86% 3,50€100% 5SEC

ACTUAL COST

50 00:02:30 100%/0%
TOTAL CALL TIME GSM/LANDLINES

BUSY

0

NO ANSWER

DURATION: 00:00:02

UNDELIVERABLE

ACTIVE FROM: 12.11.2015

EXPIRES NEVER PAUSE CANCEL

0 10 100%10%0%

PREVIEW

Paris, November 2016

Intuitive, highly-functional  
web interface with actionable  
performance insights.

Streamlined access to  
powerful communications

Infobip Portal



Infobip Portal allows you to use the world’s 
most powerful communications platform 
through streamlined access and web tools for 
both automated and ad hoc campaigns. Get 
transparent cost overview and meaningful 
metrics. Combine communication channels for 
efficient cross-platform targeting.

OMNICHANNEL COMMUNICATION

Modular Portal structure allows you to easily 
leverage communication options and engage 
in powerful interactions with users across 
the globe. Run engaging campaigns by 
combining and prioritizing SMS, voice, push 
notifications, email and globally popular chat 
apps. Automate campaign workflows for full 
orchestration of user journey.

INFOBIP PORTAL
STREAMLINED ACCESS TO THE WORLD’S LEADING 
COMMUNICATIONS PLATFORM

SMS Run fully-featured SMS campaigns and 
Number Lookup queries globally!

VOICE Reach your audience with text-to-
speech, upload pre-recorded files and deliver 
voice messages to any phone in the world.

PUSH NOTIFICATIONS Easily set advanced 
push notifications campaigns for your app 
users. Geo functions available.

EMAIL Build, manage and monitor high-
volume, content-rich HTML or plain text email 
campaigns. 

CHAT APPS Connect with 2,3 billion people 
over Viber, Facebook Messenger and LINE.
Start engaging conversations that elevate your 
communications. 

https://portal.infobip.com



MEASURE, ORGANIZE AND IMPROVE

Reporting and analytics

Actionable insights in real time. Rich, graphic 
reporting for a detailed overview of campaigns 
and spending. Fully customizable performance 
dashboard, to reflect your key objectives.  

Segmentation and profiling

Dynamic user profiling and segmentation  
across all services. Manage your subscribers  
and segments with ease and hit just the right 
spot with every user.

Configuration and setup

Integration with 3rd party systems (CRM) 
in just a few clicks. Roles and permissions 
management available.

Get your credentials and start using Infobip Portal!
Contact us now! 				     			                info@infobip.com

POWERED BY THE INFOBIP PLATFORM

Underneath our extensive web interface 
lies one of the world’s top performing 
communications platforms with unsurpassed 
uptime, 24/7 technical support with industry-
leading resolution times (avg. 50 min) and the 
most reliable connectivity to telecoms all over 
the world.

With Infobip Portal you gain access to a 
powerful communication platform that helps 
you reach and engage your users through an 
omnichannel communications mix in a secure, 
effective and user-friendly way!
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Infobip operates one of the world's leading proprietary messaging and communications platforms, 

designed to connect mobile network operators with enterprises. Offices on six continents and strategic 

partnerships with major telco groups enable us to provide seamless integration and delivery.

Always looking for innovation and new ideas, fostering a customer-first business philosophy and being 

at home in every part of the world makes us the reliable provider for thousands of clients worldwide.

www.infobip.com	 info@infobip.com

GLOBAL PRESENCE

EUROPE

UK | London	 +442078374180

RUSSIA | Moscow	 +74956427243

RUSSIA | St. Petersburg	 +78129039530 

TURKEY | Istanbul	 +902129100700

FRANCE | Paris	 +33785080501

ITALY | Milan	 +390249532430

SPAIN | Madrid	 +34916034362

SWEDEN | Stockholm	 +46735103696 

POLAND | Warsaw	 +48664500055

UKRAINE | Kiev	 +380443383061

CROATIA | Pula	 +38552638772

CROATIA | Rijeka	 +38551564759 

CROATIA | Zagreb	 +38516406055

SERBIA | Belgrade	 +381114142760

BOSNIA | Sarajevo	 +38733262906

ASIA

PHILIPPINES | Manila	 +6324795467

UAE | Dubai	 +97143687293

KAZAKHSTAN | Almaty	 +77273110289 

INDIA | Mumbai	 +9102224935063

INDIA | New Delhi	 +911204242879

INDIA | Pune	 +9102065287770 

INDIA | Bangalore	 +919742251710 

BANGLADESH | Dhaka	 +8801743628666 

MALAYSIA | Kuala Lumpur	 +60386010105

THAILAND | Bangkok	 +6626519384

INDONESIA | Jakarta	 +622157948399

VIETNAM | Hanoi	 +84945375383

VIETNAM | Ho Chi Minh City	 +84903200065

CHINA | Shenzhen	 +86075586719514

CHINA | Beijing	 +8615001300206

TAIWAN | Taipei	 +886266175988

KOREA | Seoul	 +821032780565 

JAPAN | Tokyo	 +818077246802

NORTH AMERICA

CANADA | Vancouver	 +16045669031

MEXICO | Mexico City	 +525567328916

SOUTH AMERICA

ARGENTINA | Buenos Aires	 +541148908619

BRAZIL | Curitiba	 +554132244879

BRAZIL | Recife	 +558130388444

BRAZIL | São Paulo	 +551139001300 

PERU | Lima	 +5114878561 

COLOMBIA | Bogotá	 +5717043487

CHILE | Santiago	 +56232245960

AFRICA

NIGERIA | Lagos	 +23416322705

SOUTH AFRICA | Johannesburg	 +27115681555

KENYA | Nairobi	 +254729774383

GHANA | Accra	 +233249889408

UGANDA | Kampala	 +256751461922

TANZANIA | Dar es Salaam	 +255685048142

MOROCCO | Casablanca	 +212522364331

IVORY COAST | Abidjan	 +22522417216

ZAMBIA | Lusaka	 +260964681335

AUSTRALIA

AUSTRALIA | Sydney	 +60173394410

AWARDS: AFRICA
totaltelecom
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