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Messaging

High performance,
professional SMS services

Deliver SMS campaigns, alerts and PINs
through one of the world’s largest
proprietary networks.

infobip



MESSAGING

HIGH PERFORMANCE, PROFESSIONAL SMS SERVICES

If you're looking to make your business mobile,
tap into the global wholesale A2P SMS market
or become an SMS services reseller, you'll get
everything you need from Infobip.

Send SMS messages to 190 countries

through one of the world’s largest proprietary
messaging networks, with geo-redundant data
centers, in-house developed technologies and
24/7 international technical and enterprise
support.

Connect to our platform through APlIs, Infobip
Portal, or deploy our enterprise solution

on your premises to fully automate your
messaging programs. With Infobip, easily
power all your loyalty, marketing, security and
engagement needs.

KEY FEATURES

SMPP and HTTP REST API

Bulk SMS with the highest throughput
and detailed delivery reports

2-Way SMS (short codes and long
numbers)

Mobile number validation -
determine number roaming status,
portability, activity

Real-time reporting - logs,
statistics, graphs

Extensive Unicode, long SMS, SMS
transliteration and language identifier
support

MESSAGING CAMPAIGNS

Create engaging and efficient SMS marketing
campaigns, alerts and notifications of

any scale. Combine them with other
communication channels to improve
engagement. Advanced tools include
campaign scheduling, delivery speed, contacts
management, logs and statistics. All you have
to do is sign in and get started!

ON-SITE AUTOMATION - mGate

Used by over 150 banks and large

enterprises around the globe, mGate delivers
automated, event-based communication.

Fully programmable, it integrates with any
enterprise database and sustains large traffic
volumes. Security is essential: VPN tunnelling,
encryption and IPsec standards make sure the
traffic and confidential data are protected.

SMS AUTHENTICATION

Worldwide SMS-based 2-factor authentication
for websites and mobile apps, paired with
number validation to reduce costs and improve
conversion. Solution includes one-time PIN
generation and verification, security logic,
global OTP delivery, step-by-step delivery
reports and real-time conversion rate tracking.

APP REFERRAL SOLUTION

Innovative app referral system. Leverage

the personal connections of your app users

to deliver download invites via SMS at an
astoundingly low cost. Shorten your long URLs
and easily check click-through rates.
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OMNI

M Infobip messaging platform. The layered architecture is the result of years of telecoms experience. Designed

for high performance and reliability, it is built and maintained by teams of seasoned developers, integrators and

support engineers.

RESELLER SUITE

Get the full set of specialized technologies and
tools for running a professional SMS business.
We prepare you for a great launch and always
stand by your side. Customizable web SMS
applications with billing and reporting make
your SMS operations easy to manage, while
client management systems and control
panels give you control and transparency.
Apply your own logo, colors, URL, and

brand elements and get competitive pricing,
education and full technical support. Set up in
minutes with the Infobip Portal.

WHOLESALE OFFERING

Our wholesale clients get outstanding
technologies and commercial terms. 350+
direct A2P SMS connections to MNOs
worldwide and multiple nodes enable a
lightning fast throughput of 10 000+ SMS per
second. Geo-redundant global data centers
provide top system stability and performance,
and with quick integration you're up and
running in half an hour.

350+

DIRECT SMS
CONNECTIONS

10

YEARS INDUSTRY
EXPERIENCE

2417

PREMIUM TECHNICAL
SUPPORT

50+

COUNTRIES COVERED
WITH 2-WAY SMS




GLOBAL PRESENCE

EUROPE VIETNAM | Ho Chi Minh City +84903200065
UK | London +442078374180 CHINA | Shenzhen +86075586719514
RUSSIA | Moscow +74956427243 CHINA | Beijing +8615001300206
RUSSIA | St. Petersburg +78129039530 TAIWAN | Taipei +886266175988
TURKEY | Istanbul +902129100700 KOREA | Seoul +821032780565
FRANCE | Paris +33785080501 JAPAN | Tokyo +818077246802
ITALY | Milan +390249532430 Nl A T

SPAIN | Madrid +34916034362 CANADA | Vancouver +16045669031
SWEDEN | Stockholm +46735103696 MEXICO | Mexico City +525567328916
POLAND | Warsaw e SOUTH AMERICA

UKRAINE | Kiev +380443383061 ARGENTINA | Buenos Aires +541148908619
CROATIA | Pula +38552638772 BRAZIL | Curitiba +554132244879
CROATIA | Rijeka +38551564759 BRAZIL | Recife +558130388444
CROATIA | Zagreb +38516406055 BRAZIL | S3o Paulo +551139001300
SERBIA | Belgrade +381114142760 PERU | Lima +5114878561
BOSNIA | Sarajevo +38733262906 COLOMBIA | Bogota +5717043487
ASIA CHILE | Santiago +56232245960
PHILIPPINES | Manila +6324795467 AFRICA

UAE | Dubai +97143687293 NIGERIA | Lagos +23416322705
KAZAKHSTAN | Almaty +77273110289 SOUTH AFRICA | Johannesburg +27115681555
INDIA | Mumbai +9102224935063 KENYA | Nairobi +254729774383
INDIA | New Delhi +911204242879 GHANA | Accra +233249889408
INDIA | Pune +9102065287770 UGANDA | Kampala +256751461922
INDIA | Bangalore +919742251710 TANZANIA | Dar es Salaam +255685048142
BANGLADESH | Dhaka +8801743628666 MOROCCO | Casablanca +212522364331
MALAYSIA | Kuala Lumpur +60386010105 IVORY COAST | Abidjan +22522417216
THAILAND | Bangkok +6626519384 ZAMBIA | Lusaka +260964681335
INDONESIA | Jakarta +622157948399 AUSTRALIA

VIETNAM | Hanoi +84945375383 AUSTRALIA | Sydney +60173394410

Infobip operates one of the world's leading proprietary messaging and communications platforms,
designed to connect mobile network operators with enterprises. Offices on six continents and strategic
partnerships with major telco groups enable us to provide seamless integration and delivery.

Always looking for innovation and new ideas, fostering a customer-first business philosophy and being
at home in every part of the world makes us the reliable provider for thousands of clients worldwide.

www.infobip.com info@infobip.com

© 2017 Infobip Ltd. All rights reserved.
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