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Real-time mobile  
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Seamlessly check number validity  
to optimise routing, costs and accuracy 
of your mobile projects.
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With data collected by businesses growing 
exponentially, accurate mobile number 
databases are now deemed as one of the most 
critical data verticals, as they allow companies 
to acurately send notifications, alerts, service 
information, or authenticate access to online 
tools and services. 

Infobip’s Number Lookup allows you to check 
the status and validity of mobile numbers, 
and the country/mobile network they are 
associated with. Portability and roaming info 
can also be obtained. This can save large 
amounts to global companies with millions of 
users, and optimise processes in real time.   

NUMBER LOOKUP
REAL-TIME, GLOBAL MOBILE NUMBER VALIDATION 

DATABASE CLEANING

Database cleaning enables you to identify 
whether a mobile number is unused, inactive, 
ported or roaming. It allows you to work with 
accurate data, optimise commercially and 
improve targeting, which has an impact on your 
ROI and customer satisfaction.

PORTABILITY IDENTIFICATION

Real-time number portability lookups will 
optimise messaging and VoIP charging and 
routing for a range of companies and various 
telecoms network services.

USE CASES

OTT COMPANIES / 
MOBILE APPS

Check if the number is a 
mobile or landline before 
sending an authentication 
SMS to improve efficiency 
and boost conversion rates.

VOIP AGGREGATORS / 
RESELLERS

Check number type before 
establishing a voice call to 
optimise routing and costs.

BANKING AND FINANCE

Optimise delivery of one-
time PINs. Add an extra 
layer of security and risk 
assessment for ATM 
transactions abroad. 

DIGITAL MARKETNG 
AGENCIES

Optimise costs, accuracy 
and targeting of your multi-
channel mobile campaigns. 

CALL CENTRES

Automatically check number 
type before establishing 
a phone call to optimise 
routing and costs.

SMS & MMS 
AGGREGATORS

Check number type and 
availability before sending 
your messages to optimise 
routing and costs.



FEATURES

•	 Service type: Synchronous / asynchronous

•	 Interfaces: HTTP / SMPP v3.4 / SIP / ENUM

•	 Infobip Portal - advanced web interface

•	 Instant integration via JSON, XML, cURL, 		
		  PHP, Ruby, Python, Java, C#, JavaScript

•	 Availability: 99.99%

•	 Connection type: IP (VPN access on request)

•	 Global coverage and availability

•	 24/7 expert technical support, with average 	
		  resolution time of 50 min.

KEY BENEFITS

Reduce costs in voice and SMS delivery

	 Avoid MNP/LNP issues and interworking 	
	 fees by optimising messages/call routing

	 Optimise charging and billing

	 Guaranteed QoS and service availability

	 Easy integration into existing systems

	 Tailored packages to fit specific market 	
	 needs and trends

	 Use alongside other Infobip services
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Set up Number Lookup service in no time! Visit our API developer hub at: dev.infobip.com.

Contact us now! 				     			                info@infobip.com

Carrier-grade platform 
with minimal response 
times and high throughput

Global coverage and 
service availability

Quick integration, regardless 
of your programming language 
or system complexity

UNIQUE ADVANTAGE
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Infobip operates one of the world's leading proprietary messaging and communications platforms, 

designed to connect mobile network operators with enterprises. Offices on six continents and strategic 

partnerships with major telco groups enable us to provide seamless integration and delivery.

Always looking for innovation and new ideas, fostering a customer-first business philosophy and being 

at home in every part of the world makes us the reliable provider for thousands of clients worldwide.

www.infobip.com	 info@infobip.com

GLOBAL PRESENCE

EUROPE

UK | London	 +442078374180

RUSSIA | Moscow	 +74956427243

RUSSIA | St. Petersburg	 +78129039530 

TURKEY | Istanbul	 +902129100700

FRANCE | Paris	 +33785080501

ITALY | Milan	 +390249532430

SPAIN | Madrid	 +34916034362

SWEDEN | Stockholm	 +46735103696 

POLAND | Warsaw	 +48664500055

UKRAINE | Kiev	 +380443383061

CROATIA | Pula	 +38552638772

CROATIA | Rijeka	 +38551564759 

CROATIA | Zagreb	 +38516406055

SERBIA | Belgrade	 +381114142760

BOSNIA | Sarajevo	 +38733262906

ASIA

PHILIPPINES | Manila	 +6324795467

UAE | Dubai	 +97143687293

KAZAKHSTAN | Almaty	 +77273110289 

INDIA | Mumbai	 +9102224935063

INDIA | New Delhi	 +911204242879

INDIA | Pune	 +9102065287770 

INDIA | Bangalore	 +919742251710 

BANGLADESH | Dhaka	 +8801743628666 

MALAYSIA | Kuala Lumpur	 +60386010105

THAILAND | Bangkok	 +6626519384

INDONESIA | Jakarta	 +622157948399

VIETNAM | Hanoi	 +84945375383

VIETNAM | Ho Chi Minh City	 +84903200065

CHINA | Shenzhen	 +86075586719514

CHINA | Beijing	 +8615001300206

TAIWAN | Taipei	 +886266175988

KOREA | Seoul	 +821032780565 

JAPAN | Tokyo	 +818077246802

NORTH AMERICA

CANADA | Vancouver	 +16045669031

MEXICO | Mexico City	 +525567328916

SOUTH AMERICA

ARGENTINA | Buenos Aires	 +541148908619

BRAZIL | Curitiba	 +554132244879

BRAZIL | Recife	 +558130388444

BRAZIL | São Paulo	 +551139001300 

PERU | Lima	 +5114878561 

COLOMBIA | Bogotá	 +5717043487

CHILE | Santiago	 +56232245960

AFRICA

NIGERIA | Lagos	 +23416322705

SOUTH AFRICA | Johannesburg	 +27115681555

KENYA | Nairobi	 +254729774383

GHANA | Accra	 +233249889408

UGANDA | Kampala	 +256751461922

TANZANIA | Dar es Salaam	 +255685048142

MOROCCO | Casablanca	 +212522364331

IVORY COAST | Abidjan	 +22522417216

ZAMBIA | Lusaka	 +260964681335

AUSTRALIA

AUSTRALIA | Sydney	 +60173394410
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