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Viber Business Calls Qualification Form

	GENERAL INFORMATION

	Commercial Account ID
	

	Business Name
*original language
	

	Business name English
	

	Business registered country
*where the company is based
	

	Business number
	· Random number
· Requested number

	Business Category
*choose one
	· Brand
· Media Agency
· Financial Institution
· Community Organization
· Governmental/non-Governmental Organization
· Publisher
· Commerce
· E-Commerce
· Real estate and construction companies
· IT and internet companies
· Education
· Healthcare
· Transportations
· Retail
· Other (Specify what)
· Other: Required

	Business Description*
	

	Caller country
*list of countries that the Viber user will be able to call the business

	· Algeria
· Belarus
· Bulgaria
· Croatia
· Egypt
· Greece
· Hungary
· Iraq
· Kuwait
· Myanmar
· Philippines
· Qatar
· Russia
· Serbia
· Slovakia
· Ukraine
· United Arab
· Emirates
· Vietnam
· Sri Lanka

	Use case(s)
*describe your expected use of the Viber Business Calls service
	

	Expected monthly volume
*the expected number of calls you expect to receive monthly from Viber end users, all countries included
	

	Desired format of your Viber phone number
*This choice is optional. Viber phone numbers for Viber Business Calls can range from 3 to 10 digits, and always start with a star (*). This number is
usually not visible to Viber end users as they will engage on calls via your Viber Commercial Profile. When requesting a specific number, note that we will check its availability.
	

	Start date
*when would they like the number to be active
	

	End date
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