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1. Go to Settings > Administration
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Abandoned Cart - Everyday
Purchase

Convert customers who leave the buying
process without a purchase by reminding
them of the items in their cart.
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Abandoned Cart - Significant
Purchase

Support customers who leave large-ticket
items in their cart or who abandon a funnel
by helping them make an informed choice.
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Anniversary Send

Influence customers at a meaningful
moment, encouraging repeat business or
renewed customer engagement.
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Birthday Journey with Coupon

Cultivate happy customers. Remember their
birthdays with a special offer.
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2. Go to Account > Installed Packages
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3. Click New to add the Infobip Development package.
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All Packages New
1 items « Sorted by Package Name @
PACKAGE NAME DESCRIPTION INSTALL DATE

Infobip Development package Development package for inhouse testing of Inobip journey bilder action. 11/07/2017



4. Define a name and a description and click Save. You can use the following values:

« Name: Infobip integration
« Description: Infobip integration with customer journey
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New Package Details

*Name
Infobip integration
Description
Infobip integration with customer journey




5. Click Add Component to add the customer journey action to the package.
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e - Delete
Infobip integration
DETAILS LICENSES
Summary Edit Package Detalls
NAME DESCRIPTION
Infobip integration Infobip integration with customer journey
TYPE o STATUS SOURCE ACCOUNT PACKAGE ID JWT SIGNING SECRET
Custom In Development Infobip-dev
Components

No Existing Components

Add Component
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6. Pick the Journey Builder Activity and click Next.
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Add Component

Choose a component type:
NAME DESGRIPTION
API Integration Integrate Marketing Cloud APIs into your app. Learn More
Marketing Cloud App Integrate an externally hosted app via iframe. Leamn More
© Joumney Builder Activity Create a custom activity for Journey Builder. Learn More

() Journey Builder Entry Source  Create a custom entry source for Journey Builder. Learn More

= -




7. Define details of Infobip customer journey action. You can use the following values:

«  Name: Send SMS

- Description: Send text messages over Infobip

« Category: pick Messages

«  Endpoint URL: A unique URL provided by Infobip
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Add Journey Builder Activity

Description

Send text message over Infobip

* Category




